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Welcome 
to  Alberta 


Message  from  the  Minister 
of  Alberta  Manpower 


Welcome  to  your  new  home  in 
Alberta!  Starting  a new  life  in  a 
new  place  can  be  both  difficult 
and  rewarding. 

This  book  is  a guide  to  help  you 
during  your  first  few  days  in 
Alberta.  It  is  the  first  in  a series  of 
booklets  which  have  been 
developed  through  co-operation 
between  the  private  sector,  the 
Government  of  Canada  and  the 
Government  of  Alberta.  The 
series  can  answer  many  of  your 
questions  about  life  here.  It  can 
also  help  you  to  understand  the 
many  opportunities  and  services 
available  to  you  and  to  all 
Albertans. 


Just  as  you  look  forward  to  new  opportunities,  the  contributions  you 
will  make  will  be  valuable  to  the  Province. 

Please  accept  my  sincere  best  wishes  for  your  future,  happiness  and 
success  in  Alberta. 


Yours  truly, 


Ernie  Isley 
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Message  from  the  Minister  of  State— 
Multiculturalism 


CANAD1ANA 


JUL  - 5 1984 


Welcome  to  our  multicultural 
nation,  where  Canadians  with 
origins  in  many  countries  are 
given  the  opportunity  to  maintain 
their  heritage,  culture  and 
language  while  adapting  to  the 
way  of  life  in  a new  society. 

We  believe  that  every  culture  has 
much  to  offer,  and  that  a wide 
variety  of  traditional  wisdom  and 
skills  gives  our  nation  a special 
interest  and  strength. 

I am  very  pleased  to  have  been 
associated  with  the  production  of 
this  series  of  booklets  to  help 
smooth  your  way  to  full 
participation  in  Canadian  society. 


David  M.  Collenette,  P.C.,  M.P. 
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Message  from  the  Minister 
of  Employment  and  Immigration 


It  is  a pleasure  for  me  to  have 
this  opportunity  to  welcome  you 
to  Canada. 

Over  the  past  decades  many 
thousands  of  people  from  all 
corners  of  the  globe  have  settled 
in  Canada.  They  have  brought 
with  them  — as  you  have— skills 
and  cultural  traditions  that 
continue  to  enrich  the  economic 
and  social  life  of  our  country. 

Now  that  you  have  arrived  in 
Canada,  you  may  find  customs 
that  are  unfamiliar  to  you.  You 
may  need  a period  of  adjustment. 

This  is  natural.  I am  sure  though 
that  you  will  find  Canadians  most 
willing  to  help  you  find  out  about 
Canada. 

The  Government  and  the  people  of  Canada  are  proud  that  so  many 
have  chosen  to  call  Canada  their  home  and  we  appreciate  and 
support  the  contributions  made  by  newcomers. 

I would  like  to  offer  you  my  wishes  for  a happy  and  successful  future 
in  your  new  land. 

Sincerely, 

John  Roberts  l+l 
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Welcome 


Welcome  to  Alberta.  People  in  Alberta  come  from  all  over  the  world. 
The  first  Albertans  were  native  Indians.  Then  in  the  1800s,  the  first 
newcomers  came.  Today,  many  newcomers  continue  to  come  to 
Alberta  every  year. 

Albertans  come  from  many  different  countries,  and  Alberta  has  many 
different  cultures.  You  may  find  some  parts  of  life  in  Alberta  very 
similar  to  life  in  your  own  country.  Other  parts  will  be  new  and  very 
different.  If  life  in  Alberta  is  very  similar  to  your  own,  the  information 
in  this  book  may  not  be  new  to  you. 
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Welcome 


Meeting  people 

In  Canada,  when  we  meet  people  we  know,  we  usually  say,  “Hi,”  or 
“Hello,”  or  “Hi,  how  are  you?” 

We  sometimes  shake  hands  and  say,  “Pleased  to  meet  you,”  or  ask, 
“How  do  you  do?” 

When  we  say  or  write  names,  the  family  name  comes  last. 

FIRST  NAME  MIDDLE  NAME  FAMILY  NAME 

^ i ; 

Allan  Ben  Lee 

FIRST  NAME  MIDPLE  NAME  FAMILY  NAME 

1 I i 

Marie  Barbara  Hansen 

Usually,  we  call  people  we  know  by  their  first  name.  We  usually  call 
people  we  do  not  know  well  by  their  last  name. 

When  we  call  people  by  their  family  name,  we  use  a title... 

Men  — Mr. 

Married  women  — Ms  or  Mrs. 

Unmarried  women  — Ms  or  Miss 
Doctor  — Dr. 

Priest  or  minister  — Reverend  (Rev.),  Father  or  Pastor 


6 


Welcome 


i 


Public  places 

Many  cities  and  towns  have  laws 
about  smoking  in  public  places. 

If  it  is  against  the  law  to  smoke  in 
a public  place,  you  will  see  a No 
Smoking  sign. 


It  is  against  the  law  to  throw 
papers,  cans  or  bottles  on  the 
street  and  in  some  public  places. 
This  is  called  littering.  Try  to  find 
a public  garbage  can. 


There  are  public  washrooms  or 
toilets  in... 


shopping  centres 
restaurants 

automobile  service  stations 
other  public  buildings 

MEN  WOMEN 

There  is  often  a sign  showing 
where  the  washrooms  are.  You 
can  also  ask,  “Excuse  me,  can 
you  please  tell  me  where  the 
washroom  is?”  There  are 
separate  washrooms  for  men  and 
for  women. 
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If  you  are  staying  in  a hotel  or  motel 

Many  newcomers  stay  in  hotels  or  motels  during  their  first  few  days 
in  Alberta.  Motels  usually  have  kitchens  where  you  can  cook  meals. 
Hotels  do  not  usually  have  kitchens.  You  have  to  get  your  meals  from 
a restaurant. 

There  may  be  a restaurant  in  the  hotel.  The  hotel  may  also  have 
laundry  facilities  to  clean  your  clothes.  Ask  at  the  front  desk  of  the 
hotel  about  these  services.  The  front  desk  may  also  be  able  to  give 
you  information  about  stores  and  services  nearby. 

You  may  be  able  to  find  a laundromat  nearby.  This  is  a public  place 
with  washing  machines  and  clothes  dryers.  Anyone  can  use  the 
machines  to  wash  and  dry  clothes.  The  machines  are  coin  operated. 
This  means  they  cost  money. 
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Geography  and  Weather 


Canada  is  the  second  largest  country  in  the  world.  It  covers  more 
than  10  million  square  kilometres.  The  country  is  divided  into  12 
different  areas.  Two  of  the  areas  are  called  territories.  Ten  of  the 
areas  are  called  provinces. 
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Geography  and  Weather 


The  seasons 

In  Canada,  there  are  four  different  seasons.  These  are... 

Summer.  This  is  the  warmest  time  of  year.  It  begins  in  June  and  lasts 
until  September.  The  temperature  varies  from  20  to  35  degrees 
Celsius.  During  summer,  the  days  are  long  and  the  nights  are  short. 

Autumn  or  Fall.  This  starts  in  September  and  lasts  until  late  October 
or  early  November.  During  this  time,  the  days  and  nights  get  colder. 
There  may  be  some  warm  days,  but  most  days  you  have  to  wear 
heavier  clothing.  For  example,  you  need  a jacket  and  sweater. 

Winter.  This  starts  in  late  October  or  November  and  lasts  until  March 
or  April.  It  usually  snows  during  winter,  and  it  is  the  coldest  time  of 
year.  There  are  very  sunny  days,  but  the  temperature  is  still  very 
cold.  The  temperature  is  usually  about  0 degrees  Celsius.  But  it  can 
drop  to  -40  degrees  Celsius. 

Spring.  This  starts  in  April.  The  snow  melts,  and  the  days  and  nights 
get  warmer.  You  will  still  need  to  wear  a jacket  and  maybe  rubber 
boots. 


Preparing  for  winter 

If  you  are  from  a country  much  warmer  than  Canada,  you  will  need 
to  learn  how  to  prepare  for  winter. 

In  winter,  the  roads  and  sidewalks  can  be  covered  with  ice.  You  have 
to  be  careful  walking  and  driving. 
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In  winter,  children  and  adults  need  to  wear  very  warm  clothing.  You 
and  your  children  will  need... 

warm  boots  and  socks 

gloves  or  mittens 

a hat 

a warm  coat 
a scarf 
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When  the  temperature  drops  to 
- 10  degrees  Celsius,  you  must 
be  careful  outside.  Cover  as 
much  skin  as  possible. 

Uncovered  ears  or  hands  can  get 
very  cold  and  begin  to  freeze.  It 
is  important  to  have  warm 
clothing  even  when  you  are 
driving  in  a car.  If  the  car  gets 
stuck  in  the  snow  or  you  have  an 
accident,  you  will  need  warm 
clothing  to  stay  warm. 

If  you  start  to  get  very  cold,  go 
somewhere  warm  right  away.  If 
you  freeze  part  of  your  body,  get 
medical  care  right  away.  Go  to 
the  emergency  department  of  a 
hospital  nearby.  Hospitals  are 
listed  in  the  yellow  pages  of  the 
telephone  book.  Find  H for 
Hospital.  The  emergency 
department  will  have  a red  sign 
saying  emergency. 

Make  sure  not  to  wear  anything 
wet.  Wet  clothing  freezes  quickly. 
If  your  gloves,  mittens,  socks  or 
other  clothing  get  wet,  change 
them  right  away.  Children  may 
need  several  pairs  of  mittens  for 
outdoor  play. 
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Finding  Your  Way 


In  Alberta’s  cities  and  towns,  most  roads  are  called  streets  or 
avenues.  They  can  also  be  called... 

crescents  (roads  that  curve) 

hills 

lanes 

boulevards 

courts 

drives 

In  Edmonton,  Calgary,  Grande  Prairie  and  Lethbridge,  avenues  run 
east  and  west.  Streets  run  north  and  south. 


In  Red  Deer  and  Medicine  Hat,  streets  run  east  and  west.  Avenues 
run  north  and  south. 

Every  building  has  an  address  to  tell  you  where  the  building  is.  An 
address  includes... 


the  number  of  the  building 

the  number  or  name  of  the 
street  or  avenue 

the  apartment,  office  or  suite 
number 


OFFICE  NUMBER  STREET  NUMBER 

#45,1012-32  Street 

1 

AVENUE  NUMBER 

11 172  Ada  Blvd. 


14 


Finding  Your  Way 


Some  towns  and  jities  are  divided  into  areas.  There  are  usually  four 
areas... 

North  West  (NW) 

North  East  (NE) 

South  West  (SW) 

South  East  (SE) 

The  area  will  be  written  after  the  address.  For  example, 

11th  Street  SE. 

If  you  need  help  finding  a place, 
put  the  address  on  a piece  of 
paper.  Show  a person  the 
address,  and  ask,  “Excuse  me, 
can  you  tell  me  where  this  is?” 


You  can  also  buy  a map  at  a... 

tourist  bureau 
gas  station 
book  store 
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Finding  Your  Way 


Edmonton 

downtown  area 
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Finding  Your  Way 


Calgary 

downtown  area 
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Grande  Prairie 


Canada  Employment  dOWntOWn  area 

& Immigration 
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Red  Deer 

downtown  area 


Finding  Your  Way 


Medicine  Hat 

downtown  area 


Canada 

Employment  Centre 


Citv  Hall 


Police 
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Time 


There  are  seven  time  zones  in  Canada.  The  time  changes  as  you 
travel  from  one  zone  to  another.  Alberta  is  in  the  Mountain  Standard 
Time  Zone.  When  it  is  9:00  in  Alberta,  it  is  8:00  in  British  Columbia, 
10:00  in  Manitoba  and  11:00  in  Ontario. 


During  the  summer  months  in  Alberta,  we  change  to  Day  Light 
Saving  Time.  On  the  last  Sunday  in  April,  we  turn  our  clocks  ahead 
one  hour.  For  example,  we  turn  our  clocks  from  1:00  to  2:00.  This 
gives  everyone  more  daylight  hours  in  the  evening. 
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Day  Light  Saving  Time  ends  on  the  last  Sunday  in  October.  On  that 
day,  we  turn  our  clocks  back  one  hour.  For  example,  we  turn  our 
clocks  from  2:00  to  1:00. 


Business  hours 

The  days  Monday  to  Friday  are  called  weekdays.  On  these  days... 

• most  businesses  and  government  offices  are  open 

• many  people  work 

• children  go  to  school 

Saturday  and  Sunday  are  the  weekend.  Some  businesses  and  stores 
are  open  on  the  weekend.  Some  are  just  open  on  Saturdays.  Others 
are  open  Saturday  and  Sunday. 


Most  businesses  open  at  9:00  in 
the  morning.  Government  offices 
usually  open  earlier,  around  8:15. 
Stores  often  open  later,  around 
9:30.  Most  banks  open  at  10:00. 

Most  businesses  and  stores  close 
around  5:00  or  5:30  in  the 
afternoon.  They  may  stay  open 
until  9:00  some  nights  of  the 
week.  Government  offices 
usually  close  at  4:30.  Most  banks 
close  at  3:00. 

Some  stores  stay  open  late  every 
night  of  the  week.  Some  stay 
open  24  hours. 


STORE  HOURS 

M0N.-FRI.  9am>10rm. 
SATURDAY  10  AM  to  5 p.m. 
CLOSED  SUNDAYS  & 
HOLIDAYS. 
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Being  on  time 

Different  cultures  have  different  ideas  about  time.  In  Alberta,  many 
people  feel  time  is  very  important.  For  example,  if  you  want  to  see  a 
doctor  or  dentist,  set  a time  to  be  there.  This  is  called  making  an 
appointment.  It  is  important  to  be  on  time  for... 

most  appointments 

work 

school 
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Telephones 


Everyone  who  has  a telephone 
has  a telephone  number.  When 
you  dial  a person’s  telephone 
number,  that  telephone  rings.  If 
the  person  is  using  the 
telephone,  you  hear  a buzzing 
sound.  This  is  called  a busy 
signal.  Hang  up  and  try  again 
later. 


Finding  a telephone  number 


Telephone  numbers  are  listed  in 
the  telephone  book.  The 
telephone  book  has  two  parts. 
The  first  part  has  white  pages. 
The  second  part  has  yellow 
pages.  Sometimes  each  part  is  a 
separate  book. 

The  white  pages  list  the  names, 
addresses  and  telephone 
numbers  of  people,  businesses 
and  government  offices. 

People  are  listed  by  their  family 
name.  Look  for  the  family  name 
of  the  person  you  would  like  to 
telephone.  Beside  the  person’s 
name,  you  will  find  the  address 
and  telephone  number. 
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To  find  the  telephone  numbers 
for  government  offices,  look 
under  G for  Government  of 
Alberta  and  Government  of 
Canada.  To  find  your  city’s  or 
town’s  government  offices,  look 
under  C for  City,  T for  Town  or  V 
for  Village.  To  find  a business  or 
organization,  look  under  the  first 
word  of  the  business  name.  For 
example,  to  find  The  Machine 
Shop,  look  under  M for  Machine 
Shop. 

The  yellow  pages  list  businesses 
and  services  by  the  type  of 
business. 


Government 

G 

Government  of  Alberta 

Department 

Name . . . Address . . 
Name. . .Address  . 
Name..  .Address  . . 

. . Number 
, . .Number 
, . Number 

i 

Physicians 

P 1 

Physicians  and  Surgeons 

D odor. . 

. , Address  . 

, .Number 

Doctor, . 

. . Address . , 

. . Number 

Doctor . . 

, Address  . . 

. Number 

If  you  cannot  find  a telephone  number,  telephone  directory 
assistance.  In  Edmonton,  Calgary  and  most  centres,  you  dial  411  for 
directory  assistance.  In  some  centres,  you  dial  1 -411.  Outside 
Edmonton  and  Calgary,  the  number  for  directory  assistance  is  listed 
in  your  centre’s  section  of  the  white  pages.  Find  the  beginning  of  the 
section.  Then  find  Service  Calls. 

When  you  dial  directory  assistance,  an  operator  will  answer.  Tell  the 
operator  the  name  and  address  of  the  person  or  business  you  want 
to  telephone.  The  operator  will  try  to  find  the  number. 
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Using  a public  telephone 

There  are  public  telephones  on 
many  street  corners  and  in  many 
buildings.  It  costs  between  10 
and  25  cents  to  make  a call. 


There  is  a place  for  you  to  drop 
in  your  money.  There  are  special 
slots  to  drop  nickels,  dimes  and 
quarters.  Sometimes,  you  drop  in 
the  money  before  you  start  your 
call.  Sometimes,  you  drop  in 
your  money  as  soon  as  the 
person  answers  the  telephone. 
The  directions  on  the  telephone 
will  say  what  to  do. 


p • \ H 

, ?fv  ) B — 1 
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i 

Most  telephones  return  your 
money  if  there  is  no  answer  or 
the  line  is  busy. 
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Telephoning  from  your  home 

Most  Albertans  have  telephones  in  their  home.  You  rent  telephone 
services  from  the  telephone  company.  This  costs  about  $10  or  $20  a 
month.  You  do  not  pay  for  local  calls.  Every  month,  the  telephone 
company  sends  you  a bill  for  these  services. 


Telephoning  a place  outside  your  area 

Telephoning  a place  outside  your  area  is  called  telephoning  long 
distance.  The  white  pages  of  the  telephone  book  gives  information 
about  telephoning  long  distance. 


AREA  COPE 


TELEPHONE  NUMBER 


When  you  telephone  long  distance,  you  pay  for  every  minute  you 
talk.  How  much  you  pay  per  minute  depends  on  where  you  are 
telephoning.  For  example,  in  1984,  you  could  telephone  another 
country  for  about  $3  a minute.  You  could  telephone  another  city  in 
Alberta  for  less  than  $1  a minute.  It  costs  less  to  telephone  at  night  or 
on  Sundays. 

If  you  do  not  know  the  telephone  number  of  the  person  you  want  to 
call,  you  can  ask  the  long  distance  operator. 

Dial  1-(area  code  if  outside  Alberta)-555-1212. 

There  are  two  ways  to  make  a long  distance  call.  You  can... 

dial  direct 

make  an  operator-assisted  call 
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If  you  are  dialing  direct,  you  make  the  call  without  the  operator’s 
help.  You  dial  1,  the  area  code,  then  the  number. 

If  you  are  telephoning  somewhere  in  Alberta,  you  do  not  need  to  dial 
the  area  code.  Just  dial  1 and  the  number. 

When  you  make  an  operator-assisted  call,  the  operator  makes  the 
call  for  you.  Dial  0.  When  the  operator  answers,  tell  what  city  or 
country  you  are  telephoning.  Then  give  the  telephone  number.  It 
costs  more  to  make  an  operator-assisted  call. 

When  you  make  an  operator-assisted  call,  you  can  have  the  call 
charged  to  the  person  you  are  telephoning.  This  is  called  telephoning 
collect.  Tell  the  operator  you  want  to  make  the  call  collect. 

You  can  also  ask  to  make  the  call  person  to  person.  This  means  you 
tell  the  operator  the  name  of  the  person  you  want  to  talk  to.  If  that 
person  is  not  home,  the  operator  does  not  connect  you  and  you  do 
not  pay  for  the  call. 


Making  a Song  distance 
call  from  home 

If  you  are  telephoning  from 
home  and  paying  for  the  call,  the 
long  distance  company  will  send 
you  a bill  showing  how  much 
you  must  pay. 


YOUR  NAME  ANP  APPRESS 
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Making  a long  distance  call  from  a public  telephone 

If  you  telephone  long  distance  from  a public  telephone,  you  can... 

• ask  to  make  the  call  collect 

• ask  to  have  the  call  charged  to  another  telephone  number.  For 
example,  you  can  ask  to  have  the  call  charged  to  your  home 
telephone  number.  The  operator  will  call  your  home  number  to  make 
sure  it  is  okay. 

• pay  for  the  call  with  coins.  The  operator  can  tell  you  how  much 
money  you  will  need  for  three  minutes. 


Free  long  distance  numbers 

There  are  some  long  distance  numbers  you  can  call  for  free.  These 
numbers  are  called  toll  free  or  Zenith  numbers. 


If  there  are  no  Alberta  Government  offices  in  your  city  or  town,  you 
can  use  the  Regional  Information  Telephone  Enquiry  (R.l.T.E.) 
system  to  telephone  government  offices.  You  can  use  the  system 
from  8:15  in  the  morning  to  4:30  in  the  afternoon. 


To  find  the  R.l.T.E  number  look 
in  the  white  pages  under  G for 
Government  of  Alberta.  Find 
Regional  Information  Telephone 
Enquiry.  Dial  that  number.  It  will 
connect  you  to  the  R.l.T.E 
operator.  The  operator  will  then 
connect  you  to  the  government 
office  you  want  to  talk  to. 


GOVERNMENT  OF  ALBERTA 

FOR  ASSISTANCE  IN  COMPLETING 
CALLS  TO  OTHER  PROVINCIAL 
GOVERNMENT  OFFICES  CALL  YOUR 
LOCAL 

REGIONAL  INFORMATION  TELEPHONE 
ENQUIRY  RITE  NUMBER  653-4461 
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If  there  is  no  R.l.T.E.  operator  in 
your  town  or  village,  there  will  be 
a Zenith  number.  This  is  a number 
you  can  use  to  telephonea  R.l.T.E 
operator. 

To  find  the  Zenith  number,  look 
in  the  white  pages  under  G for 
Government  of  Alberta.  When 
you  find  the  number,  dial  0 to 
talk  to  the  telephone  operator. 

Tell  the  operator  the  Zenith 
number.  The  operator  will 
connect  you  to  the  nearest 
R.l.T.E.  operator.  Tell  the  R.l.T.E. 
operator  what  government  office 
you  want  to  talk  to. 


GOVERNMENT  OF  ALBERTA 

FOR  INFORMATION  & ASSISTANCE  IN 
COMPLETING  CALLS  TO  PROVINCIAL 
GOVERNMENT  OFFICES  TO  BE 
CONNECTED  TO  YOUR  CLOSEST 
RITE  CENTRE  DIAL  ' 0 ’ 

& ASK  FOR Zenith  22333 


The  Canadian  government  also  has  a toll  free  number.  It  is 
1-800-232-9481.  You  can  use  the  number  if  there  are  no  Government 
of  Canada  offices  in  your  area.  The  person  who  answers  the 
telephone  can  connect  you  to  any  Government  of  Canada  office. 
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The  Canadian  government  looks  after  postal  services  in  Canada.  The 
service  is  called  Canada  Post.  At  a Canada  Post  office,  you  can... 

mail  letters  and  packages 
buy  stamps 

get  information  about  postal  services  in  Canada 

Canada  Post  offices  are  listed  in  the  white  pages  of  the  telephone 
book.  Look  under  G for  Government  of  Canada.  Then  find  Post 
Offices.  You  can  also  look  under  C for  Canada  Post. 

Many  drugstores  also  have  post 
offices.  If  a store  has  a post 
office,  it  will  display  a Canada 
Post  symbol. 


To  mail  a letter  or  package,  you 
write  the  name  and  address  of 
the  person  the  mail  is  for  and  the 
return  address  (your  address). 

All  mail  to  places  in  Canada  must 
also  have  a postal  code.  This  is  a 
number  used  for  sorting  mail.  A 
post  office  clerk  can  tell  you  your 
postal  code  and  the  code  of  any 
address  in  Canada. 


Canada 


RETURN  ADDRESS  STAMP 


ADDRESS  OF  PERSON  MAIL  IS  FOR 


30 


Postal  Services 


You  will  also  need  a stamp.  The 
cost  of  your  stamps  depends  on... 

the  weight  of  the  package  or 
letter 

where  it  is  going 

how  fast  you  want  it  to  get 
there 

In  1984,  mail  weighing  30  grams  or  less  needed... 
a 32  cent  stamp  for  a letter  in  Canada 
a 37  cent  stamp  for  a letter  to  the  United  States 
a 64  cent  stamp  for  a letter  to  other  countries 


If  you  are  mailing  a heavy  letter 
or  package,  take  the  letter  or 
package  to  a post  office.  A clerk 
will  weigh  it  and  tell  you  the 
exact  charge  for  postage. 


If  the  package  is  going  outside 
Canada,  you  need  to  declare 
what  is  in  it.  This  means  you  give 
its  dollar  value  and  state  the 
contents. 
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Registered  mail 

You  can  send  important  papers  and  packages  by  registered  mail. 
This  costs  more  than  regular  mail.  A registered  letter  or  package  is 
not  left  in  a person’s  mail  box.  The  mail  carrier  gives  it  directly  to  the 
person.  The  person  must  sign  for  the  letter  or  package. 

If  you  get  registered  mail  and 
you  are  not  home  to  sign  for  it, 
the  mail  carrier  will  leave  a card 
in  your  mail  box.  It  will  tell  you 
where  to  pick  up  the  mail. 


Delivery 

Notice 

Avis  de 

livraison  ° 

7T-  - 

IT. 

£,£”  POSTAL  s 

THURSDAY 

1 JEUDI  OPEN  UNTIL  7:00  P.M. 

ITATION  SOUTH  EDMONTON  10465-80  AVE  T6E  2A0 

Telegrams 

There  are  telegram  offices  all  over  the  world.  Canada’s  telegram 
office  is  called  CNCP  Telecommunications.  If  you  live  in  Edmonton 
or  Calgary,  you  can  find  the  telephone  number  in  the  yellow  pages  of 
the  telephone  book  under  T for  Telegrams  Service.  If  you  live  in 
another  centre,  dial  1-800-222-6575.  You  will  be  connected  to  the 
Edmonton  office. 

When  you  contact  the  CNCP  Telecommunications  office,  say  where 
the  message  should  be  sent  and  who  it  is  for.  Then  give  your 
message.  If  the  message  is  not  in  English,  spell  it  out,  using  English 
letters.  If  you  need  helping  spelling  your  telegram  in  English,  go  to 
an  immigrant  aid  organization.  The  addresses  and  telephone 
numbers  of  immigrant  aid  organizations  are  listed  at  the  back  of  the 
book  on  page  41. 
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When  you  send  a telegram,  you  pay  for  every  word  and  number  in 
your  message.  You  also  pay  for  the  person’s  name  and  address.  The 
telegraph  office  will  send  you  a bill  saying  how  much  you  pay. 

The  cost  depends  on  where  the  telegram  goes  and  what  type  of 
telegram  you  send.  There  are... 

• Full-rate  telegrams.  This  is  also  a rush  telegram.  It  reaches  another 
centre  in  Canada  that  same  day.  It  reaches  another  country  in  six  to 
eight  hours.  In  1984,  a full-rate  telegram  to  another  country  cost  from 
35  to  50  cents  for  every  word. 

• Night  letter  telegrams.  This  is  a slower  telegram.  It  takes  about  one 
day  to  reach  another  centre  in  Canada.  It  takes  from  24  to  48  hours 
to  reach  another  country.  In  1984,  a night  letter  telegram  to  another 
country  cost  from  17  to  26  cents  for  every  word. 


33 


A Services  Directory 


Now  that  you  are  living  in  Alberta,  there  are  many  services  available 
to  you.  These  services  include... 

Alberta  Health  Care  Insurance 
Family  allowance 
protection  if  you  lose  your  job 
education  for  your  children 


Alberta  Health  Care  Insurance. 
Alberta  has  a Health  Care 
Insurance  Plan  that  helps  to  pay 
the  cost  of  visiting  a doctor  and 
staying  in  the  hospital.  Every 
newcomer  must  register  with  the 
plan.  After  you  register,  you  get 
an  Alberta  Health  Care  Insurance 
card  in  the  mail.  If  you  show  your 
card  when  you  visit  the  doctor  or 
go  to  the  hospital,  you  do  not 
pay  for  health  care.  If  you  do  not 
have  an  Alberta  Health  Care 
Insurance  card,  you  pay  the  full 
cost  of  health  care.  This  can  be 
expensive. 


You  may  want  to  pay  your  own  health  care  costs  and  not  want  to 
belong  to  the  plan.  You  can  arrange  to  do  this,  but  first  you  must 
register  with  the  plan. 


To  find  the  telephone  number  and  address  of  the  Alberta  Health 
Care  Insurance  Plan,  look  in  the  white  pages  of  the  telephone  book. 
Find  G for  Government  of  Alberta.  Then  find  Health  Care  Insurance 
Plan.  The  number  may  be  listed  under  Frequently  Called  Numbers. 
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Family  allowance.  This  is  money  the  Government  of  Canada  pays  to 
families  with  children.  The  allowance  helps  pay  for  the  cost  of  raising 
children.  You  can  get  the  allowance  if  one  parent  is  a Canadian 
citizen  or  permanent  resident.  The  allowance  starts  when  your  child 
is  born  or  when  you  and  your  children  come  to  Canada. 

To  get  family  allowance  you  must  complete  an  application  form.  You 
can  get  it  at... 

• the  hospital  when  your  child  is  born 

• a post  office 

• Health  and  Welfare  Canada.  To  find  the  address  and  telephone 
number,  look  in  the  white  pages  under  G for  Government  of  Canada. 
Find  H for  Health  and  Welfare.  Then  find  Family  allowance. 

Protection  if  you  lose  your  job.  If  you  work  in  Canada  and  lose  your 
job,  you  may  be  able  to  get  unemployment  insurance  while  you  are 
looking  for  a new  job.  To  receive  the  insurance,  you  must  have... 

• worked  for  a certain  number  of  weeks 

• paid  into  the  insurance  plan 

• a Social  Insurance  Number  (S.I.N.  for  short) 

A S.I.N.  is  a number  issued  by 
the  government  of  Canada.  The 
government  uses  the  number  to 
keep  a record  of  all  your 
earnings  and  how  much  you 
have  paid  into  the  unemployment 
insurance  plan. 
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You  apply  for  a S.I.N.  before  you  start  working.  To  apply,  go  to  a 
Canada  Employment  Centre.  Page  37  gives  information  on  how  to 
contact  a Canada  Employment  Centre.  Bring  two  papers  or  cards 
that  show  who  you  are.  For  example,  bring  your  immigration  papers, 
passport  or  birth  certificate. 

You  may  have  applied  for  a S.I.N.  just  after  you  arrived  in  Canada.  If 
you  applied  and  did  not  get  your  S.I.N.  go  to  a Canada  Employment 
Centre  and  ask  about  it. 

Education  for  your  children.  All  children  ages  six  to  16  must  go  to 
school.  Children  can  go  to... 

public  schools  (usually  non-religious) 
separate  schools  (usually  Catholic) 

private  schools  (operated  by  private  organizations  and  religious 
groups) 

Parents  pay  some  money  to  send  children  to  public  or  separate 
schools.  For  example,  they  may  have  to  pay  some  money  for  books. 
Most  of  the  cost,  however,  is  paid  by  taxes.  Parents  pay  all  the  costs 
if  they  send  their  children  to  a private  school.  Taxes  do  not  help  pay. 

Public  and  separate  schools  are  operated  by  school  boards.  A school 
board  office  can  tell  you  where  your  children  can  go  to  school.  To 
find  the  telephone  number  of  the  office,  look  in  the  white  pages  for 
the  name  of  your  city,  town  or  village.  Then  find.. 

Board  of  Education 
Public  School  Board 
Catholic  School  Board 
School  District 

The  school  board  office  may  also  be  listed  in  the  yellow  pages  under 
S for  Schools.  An  immigrant  aid  organization  may  also  be  able  to  tell 
you  about  schools  near  your  home. 
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Places  that  can  help 

In  Alberta,  there  are  many  organizations  that  can  help  newcomers. 
For  example,  you  can  get  help  from... 

immigrant  aid  organizations 
Canada  Employment  Centres 
Canada  Immigration  Centres 
ethno-cultural  organizations 
Native  Friendship  Centres 

Immigrant  aid  organizations.  Many  cities  and  towns  have  immigrant 
aid  organizations  that  help  newcomers.  For  example,  they  give 
information  about... 

housing 

jobs 

health  care 

where  you  can  go  for  more  help 

Immigrant  aid  organizations  do  not  give  financial  help. 

Many  of  the  people  who  work  at  immigrant  aid  organizations  are 
newcomers  who  speak  different  languages.  The  telephone  numbers 
and  addresses  of  immigrant  aid  organizations  are  on  page  41  of  this 
book. 

Canada  Employment  Centres.  These  are  Government  of  Canada 
offices  that  give  information  about  jobs  and  working  in  Alberta. 

There  are  Canada  Employment  Centres  in  most  cities  and  towns. 
Their  addresses  and  telephone  numbers  are  in  the  white  pages  of  the 
telephone  book.  Look  under  G for  Government  of  Canada.  Find  E for 
Employment  and  Immigration.  Then  find  Canada  Employment 
Centre. 
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Canada  Immigration  Centres. These  are  Government  of  Canada 
offices  that  can  give  you  information  about  immigration  laws  and 
programs.  There  are  Canada  Immigration  Centres  in  many  cities  and 
towns.  Their  addresses  and  telephone  numbers  are  in  the  white 
pages  of  the  telephone  book.  Look  under  G for  Government  of 
Canada.  Find  E for  Employment  and  Immigration.  Then  find  Canada 
Immigration  Centre. 

Ethno-cultural  organizations.  These  are  organizations  for  people  with 
the  same  language  and  culture.  Some  ethno-cultural 
organizations  have  newspapers  in  their  language.  Some  have  social 
events  and  programs.  The  Cultural  Heritage  Branch  of  Alberta 
Culture  can  tell  you  about  ethno-cultural  organizations.  You  can  find 
the  telephone  number  and  address  of  Alberta  Culture  in  the  white 
pages  of  the  telephone  book.  Look  under  G for  Government  of 
Alberta.  Find  C for  Culture. 

Native  Friendship  Centres.  Native  Albertans  operate  these  centres. 
They  help  native  Albertans  and  newcomers  who  have  just  arrived  in  a 
city.  They  also  have  special  programs  and  social  events.  To  find  a 
Native  Friendship  Centre  in  your  city  or  town,  look  in  the  white  pages 
of  the  telephone  book.  Find  N for  Native. 
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This  book  is  the  first  in  a series.  There  are  other  books  that  can  help 
you.  The  books  are... 

• A Newcomer’s  Guide  to  Health  Care  in  Alberta.  This  book  tells  you 
how  to  get  a health  care  insurance  card  and  how  to  find  a doctor. 

• A Newcomer’s  Guide  to  Housing  in  Alberta.  This  book  tells  you 
how  to  find  a place  to  live. 

• A Newcomer’s  Guide  to  Public  Transportation  in  Alberta.  This  book 
gives  information  about  city  buses  and  about  travelling  between 
cities. 

• A Newcomer’s  Guide  to  Driving  in  Alberta.  This  book  tells  you  how 
to  get  a driver’s  licence  and  buy  a car. 

• A Newcomer’s  Guide  to  Working  in  Alberta.  This  book  tells  you 
how  to  get  a Social  Insurance  Number  and  how  to  look  for  a job. 

• A Newcomer’s  Guide  to  Learning  in  Alberta.  This  book  tells  you 
how  to  register  your  children  in  school  and  about  learning 
opportunities  for  children  and  adults  in  Alberta. 

• A Newcomer’s  Guide  to  Using  Money  in  Alberta.  This  book  tells 
you  about  Canadian  money,  how  to  get  a bank  account  and  use 
cheques.  It  also  gives  information  about  buying  things  in  Alberta.  For 
example,  it  tells  about  buying  food,  clothing  and  alcohol. 

• A Newcomer’s  Guide  to  Rights  and  Duties  in  Alberta.  This  book 
tells  about  Canada’s  and  Alberta’s  government,  about  becoming  a 
citizen  and  about  laws. 
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• A Newcomer’s  Guide  to  Community  Services  in  Alberta.  This  book 
talks  about  community  services  that  may  help  you.  For  example,  it 
gives  information  about  day-care  centres  and  services  for  older 
people. 

The  Newcomer’s  Guides  are  free.  You  can  get  them  at... 

• Immigrant  aid  organizations  (see  page  41) 

• Ethno-cultural  organizations  (see  page  38) 

• Native  Friendship  Centres  (see  page  38) 

• Canada  Employment  Centres  (see  page  37) 

• Canada  Immigration  Centres  (see  page  38) 

• Government  of  Canada  Citizenship  Courts  in  Edmonton  and 
Calgary.  Look  in  the  white  pages  of  the  telephone  book.  Find  C for 
Citizenship. 

• Alberta  Manpower,  Settlement  Services.  Look  in  the  white  pages  of 
the  telephone  book.  Find  G for  Government  of  Alberta.  Find  M for 
Manpower,  then  find  Settlement  Services. 
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These  addresses  and  telephone  numbers  were  correct  in  1984.  They  may 
have  changed.  Look  in  the  telephone  book  for  the  new  addresses  and 
telephone  numbers. 


CALGARY 

Arusha  Cross-Cultural  Centre 
233 -10  Street  N.W. 

CALGARY,  Alberta 
T2N  1V5 

Telephone  270-3200 

Calgary  Catholic  Immigration  Society 
Catholic  Pastoral  Centre 
1916-2  Street  S.W. 

CALGARY,  Alberta 
T2S  1S3 

Telephone  228-4501 

Calgary  Immigrant  Aid  Society 
223-12  Avenue  S.W. 

CALGARY,  Alberta 
T2R  0G9 

Telephone  265-1120 

Calgary  Immigrant  Women’s  Centre 
200A,  223-12  Avenue  S.W. 
CALGARY,  Alberta 
T2R  0G9 

Telephone  266-0822 
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Jewish  Family  Service 

Rm.  200,  4014  Macleod  Trail  South 

CALGARY,  Alberta 

T2G  2R7 

Telephone  287-3510 

La  Societe  Franco-Canadienne  de  Calgary 
Room  101,  1809-5  Street  S.W. 

CALGARY,  Alberta 
T2S  2A8 

Telephone  262-7074 
YWCA 

320-5  Avenue  S.E. 

CALGARY,  Alberta 
T2G  0E5 

Telephone  263-1550 


CAMROSE 

Catholic  Social  Services/Immigration  Services 
#2,  4908  - 50  Street 
CAMROSE,  Alberta 
T4V  1R1 

Telephone  672-1304 


EDMONTON 

Catholic  Social  Services/Immigration  Services 
8815-99  Street 
EDMONTON,  Alberta 
T6E  3V3 

Telephone  432-1137 

Chinese  Community  Services  Centre 
Room  1 1 , 9656  Jasper  Avenue 
EDMONTON,  Alberta 
T5H  3V5 

Telephone  429-31 1 1 


42 


Immigrant  Aid  Organizations 


Christian  Immigration  Society 
10704-107  Avenue 
EDMONTON,  Alberta 
T5H  0W8 

Telephone  426-7165 

Edmonton  Immigrant  Services  Association 
10425-99  Avenue 
EDMONTON,  Alberta 
T5K  0E5 

Telephone  420-6880 

Edmonton  Viets  Association 
10809-95  Street 
EDMONTON,  Alberta 
T5H  2E2 

Telephone  429-5019 

East  Indian  Counselling  Services 
5314-89  Street 
EDMONTON,  Alberta 
T6E  5P9 

Telephone  468-7170 

Jewish  Family  Services 
606  Macleod  Building 
10136-100  Street 
EDMONTON,  Alberta 
T5J  0P1 

Telephone  424-6346  or  424-9554 

Mennonite  Centre  for  Newcomers 
Room  311,  10766-97  Street 
EDMONTON,  Alberta 
T5H  2M1 

Telephone  424-7714  or  424-7709 

Order  of  St.  Barnabas 
11224-142  Street 
EDMONTON,  Alberta 
T5M  1T9 

Telephone  454-2695  or  451-5087 
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Ukrainian  Canadian  Social  Services 
#204,  10852-97  Street 
EDMONTON,  Alberta 
T5H  2M5 

Telephone  424-5218 


LETHBRIDGE 

U First  Community  Services  Foundation 
21 2A- 5 Street  S. 

LETHBRIDGE,  Alberta 
T1J  2B3 

Telephone  327-5333 


MEDICINE  HAT 

Medicine  Hat  Society  for  Immigrant  Settlement 
#11, 941  South  Railway  Street  S.E. 

MEDICINE  HAT,  Alberta 
T1A2W3 

Telephone  529-9450 


RED  DEER 

Catholic  Social  Services/Immigration  Services 
#207,  4912  Ross  Street 
RED  DEER,  Alberta 
T4N  1X7 

Telephone  346-7055 

Central  Alberta  Refugee  Effort  Committee 
#207,  4912  Ross  Street 
RED  DEER,  Alberta 
T4N  1X7 

Telephone  346-8818  or  346-8819 
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